
Call Lead

Hi {lead's name}. My name is {your name}, and I am reaching out to you regarding the inquiry 
you submitted for the (IUL) Index Universal Life insurance. How are you doing?

Wait for response

Good/Great/I understand

I want to get you scheduled. But first, I just wanted to verify the information you provided. 
Sounds good?

To confirm, your full name is {first and last name} and the best 
email address for you is {email address}. Is that all correct?

During your appointment, we will actually be providing you a free illustration  which shows you 
the performance of the cash value, living benefits, and death benefit inside of an IUL. So if you 

have any questions leading up to your appointment please write them down and I will be happy to 
answer all your questions.

Is there anyone else such as a spouse or significant other who would be required to sit in on this 
appointment to make any decisions with you? 

AFTER BOOKING

Ok, I?ve got you all set for {date} at {time}, you?re going to get a confirmation text with your 
appointment information once we hang up.

Now, is there any reason to believe that {date and time} will not work for you and your partner?

Wait for the response

Perfect! I am very busy and my schedule fills up really quick, so we just want to make sure this 
works for you and you will be able to join the call at that time.

Gotcha, so with that being said would you 
prefer morning or evenings? Something that 

will work for both you and your spouse?

Perfect! So I have you  down for {date} at {time}.

A couple of things for you, Hold on to that appointment details, I know life 
happens and it's easy to forget about appointments, so as a courtesy to us 
and the other families we need to talk to, if you could put it on a calendar, or 

in your phone so we're not missing each other, I would really appreciate 
that. Sounds good?

Wait for the response

Perfect. Thank you for your time, and have a great day!

Leave notes on the account

Yes No

I understand. What we offer is a smarter way to do life insurance 
that provides tax-free higher returns through investment (typically 

8-12% per year) and minimizes downside risk. Would you be 
interested in knowing more?

Leave notes on the account and 
abandon lead

Yes No

I understand. No problem. Thank 
you for your time, and have a great 

day!

WHAT IS AN IUL?
This is for your tax-free retirement, helping you be your own bank, and creating generational 

wealth.

Indexed Universal Life Insurance is a type of life insurance that can help protect your loved ones 
and build wealth. The unique feature of IUL compared to traditional Life Insurance or 

conventional life insurance is that the cash value of your insurance payment can be invested in 
various stock market indexes, giving you the potential for higher returns than traditional savings 

accounts (typically 8-12% per year).

FAQ'S

How long does the call take?
The call typically takes about 15 minutes

What company do you work for?
Nicholas actually underwrites for more than 30 different A Rated companies. So based off of the 

clients health and age he will find the company that is the best fit for them.

Any questions about pricing and specific details about services
This is a great question. I'm only with the scheduling team and not licensed to provide any 

specific details, but Nicholas is the expert and our licensed advisor and he will be able to answer 
all your questions on a call. It should take 10-15 mins of your time. Sounds good?

Licensed Advisor Details (can be provided to the lead)
Name: Nicholas Zientek

National Producers Number: 20330501

NoYes

The next available opening I have is {date} at {time} and {time}. Which 
time works best for you?

Offer same day or next day time

Gotcha. What time zone are you in?

AFTER BOOKING

Ok, I?ve got you all set for {date} at {time}, you?re going to get a confirmation text with your 
appointment information once we hang up.

Now, is there any reason to believe that {date and time} will not work for you?

Wait for the response

Perfect! I am very busy and my schedule fills up really quick, so we just want to make sure this 
works for you and you will be able to join the call at that time.

Gotcha, so with that being said would 
you prefer morning or evenings? 

Perfect! So I have you  down for {date} at {time}.

A couple of things for you, Hold on to that appointment details, I know life 
happens and it's easy to forget about appointments, so as a courtesy to us 
and the other families we need to talk to, if you could put it on a calendar, or 

in your phone so we're not missing each other, I would really appreciate 
that. Sounds good?

Wait for the response

Perfect. Thank you for your time, and have a great day!

Leave notes on the account

The next available opening I have is {date} at {time} and {time}. Which 
time works best for you?

Offer same day or next day time

Gotcha. What time zone are you in?


